ADDICTION RESOURCE CENTER
A Comprehensive Resource for Substance Use Disorders

TELEHEALTH CENTER 1-833-301-HELP(4357)
Every person is unique - and their treatment plan should be too. Our staff of clinicians and counselors provide guidance on
substance use disorder (SUD), information about how to access naloxone, biopsychosocial screenings and assessments,
and linkage to treatment and support resources. Making the call is an important first step. Each individual should be
evaluated by a licensed clinician to be sure that the treatment plan is designed to meet individual needs and follows clinical
best practices.
The telehealth service of the Addiction Resource Center (ARC) helps patients and families navigate substance use disorder
by meeting people where they are. We provide hope, empowerment, and connection to licensed clinicians. We are not
affiliated with any treatment centers or providers.

CALL 1-833-301-HELP(4357) FOR FREE, CONFIDENTIAL SUPPORT

Licensed Counselors

1

Take the time to fully
understand the caller’s
situation before guiding
them towards the next
steps most helpful to
them.

Licensed Social Workers
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Educate callers on appropriate addiction treatment
options and types of
providers.

For more information, or to request additional resources,
contact arc@addictionpolicy.org,

3

Assist in arranging a faceto-face clinical evaluation
by a trusted, licensed
substance use provider -usually within 24 hours.

www.addictionresourcecenter.org
1-833-301-HELP

PATIENT PORTAL
Intervening as early as possible when you or a loved one is struggling with substance use greatly increases the
likelihood of recovery. The Addiction Resource Center (ARC) provides tools to help patients and families in in crisis,
including information about finding treatment, how to help a loved one engage in treatment, how to talk to a doctor,
and getting an assessment.
The ARC offers patients an initial self-assessment for drug or alcohol use to gauge risk level for a substance use
disorder, and an action plan to present to a primary care provider or an addiction treatment specialist. Visitors can
find nearby treatment providers by searching the comprehensive database or calling the ARC line at 1-833-301-HELP
(4357).

TREATMENT PROVIDER DATABASE
The ARC provides comprehensive,
unbiased addiction resources mapped
across the United States based on
state and county.

“We needed a telehealth service for substance use disorder and
addiction to help families in crisis. We were tired of navigating the
bad actors, misinformation, patient brokers and those wanting
to take advantage of us on our hardest days. We created the
Addiction Resource Center to make sure our families and patients
find evidence-based, compassionate support, assessment,
education, and information.”
- Jessica Hulsey Nickel
Founder and CEO, Addiction Policy Forum

• 1,000s of treatment providers
• 22 filters to help people sort
through providers by level of care,
type of payment, type of patient
(population), and type of medications
• Investigative team
• Strict criteria and guidelines

• Our national database is populated
by searching available databases and
rigorous internet research.
• Comprehensive vetting and
research processes with strict
standards and criteria,
• Due diligence is taken by calling
and researching providers, as other
databases are not updated regularly.

• We are unbiased and not affiliated
with or recommending any one
provider over another. The database
is meant to be used as a starting
point for someone in crisis and for our
counselors to use when trying to vet
programs for callers to the Addiction
Resource Center line.

For more information, or to request additional resources,
contact arc@addictionpolicy.org,

www.addictionresourcecenter.org
1-833-301-HELP

